
 
 
 

WAVE OnCloud Gateway Getting Started Guide 
 
 
Setting up WAVE OnCloud Gateway 
 
After you have unpackaged the machine: 
 

1. Plug LAN cable into back of machine- IMPORTANT:  
2. Power On Machine 

 
You’ll need to connect to gateway device to ensure it can connect to the internet! 
 
Use the machines WIFI: 
 
WIFI SSID:  %WOCG-SERVICE TAG% 
WIFI Password:  MotoGateway 
 
Example: 

 



 
 
 
Once connected to devices WIFI, open a browser  
Go to: 
 
http://192.168.173.1/ 
 
This is the home page for the device. 

If the homepage looks like this- you're all set! 
 
 
IMPORTANT: Write the Device Code here: 
 

Device CODE: ____________________________ 
(you will need this to associate with radio system) 

http://192.168.173.1/


 
 
 
If you see a ​red X​ thru network card configuration, click the link- Network Card Configuration. By 
default it is set to use DHCP. You can use a specific IP address--if they is how your network is 
configured. 
 

 

 



Enter your network values and click SAVE. 
 
 
Assistance 
 
For technical feedback and help: 

● For non-urgent help: 

○ WOCBETA@motorolasolutions.com  

● For urgent help: 

○ You can call ​ ​800 927 2744​ option 3,6, and 2​ which will route you to the WAVE support team. 

 

 

To discuss product roadmap and business matters: 

● adil.berdai@motorolasolutions.com​ or  

● eric.brown@motorolasolutions.com 
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